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Congratulations on your purchase of a Filtermate Citimate Whole House Filtration System.

The Filtermate Citimate system is designed to be installed on a treated water supply and removes chlorine, chemicals and
other impurities from your water supply, leaving you with perfectly filtered water from every tap in your house.

Australian and internationally engineered, combined with Australian expertise, your Filtermate system will provide a long
life of trouble free operation.

Please read this manual carefully to ensure your system is installed and maintained correctly.
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CITIMATE WHOLE HOUSE FILTRATION SYSTEM

Intended use

The Citimate model is only suitable for residential houses on treated water supply.

! Warning — Not suitable for connection to untreated water supply.

Dimensions

820mm X 450mm X 230mm (aluminium cover)

Weight

20 kg

Other Features

Includes splashproof aluminium case and waterproof back board.
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INSTALLATION
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ﬁ
P

»iJTCrmMate

IMPORTANT-State legislation and plumbing code requires that all work is completed by a licensed plumber.

Select the best place to install your Citimate system. This is typically where your mains water pipe enters your house
or property, but after the reticulation. Having reticulation going through the system will increase filter usage
drastically. The unit is protected by an aluminium cover against rain and moisture, however sunlight can damage the
plastic filter housings so if possible, install the system undercover (eg under the eave).

Drill 4 x holes into the wall and into the back board of the filtration unit; insert wall plugs into brick wall or locate studs
as appropriate and fasten with strong fasteners capable of supporting the weight of the unit.

Connection to the 25mm BSP valves should be by flared union to allow the unit to be easily removed.
It is a condition of warranty that the unit be installed in such a way that it can be removed without cutting any pipes.

Shut off your mains water supply.
Cut your incoming mains water pipe (coming from the street).

Connect the incoming pipe to the ball valve of the first filter housing on the right-hand side of the system.

Connect the outlet ball valve (on the left hand side) to the open end of the water pipe that you cut in step 6.

Drill mounting holes
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The filters inside their housings are ready for first time use. You do not need to open the housings. Use the filter
wrench to check all filter housings, and tighten if necessary.

Turn on your mains water supply. Open both incoming and outgoing ball valves slowly. If there are any water leaks in
the system, close the incoming ball valve and tighten the appropriate parts with a spanner and use teflon tape or
sealant if required. If the filter housings are leaking, use your filter wrench to remove the housing and check if the O-
Ring on top of the filter housing is properly inserted in its groove and check that the filter cartridge is seated correctly.
Then turn your water supply back on.

Press the red pressure release buttons on top of all filter housings repeatedly to release trapped air, until water comes
out. You may need to do this a number of times.

Open 2-3 taps in the house, or turn on a hose, and allow water to flush through the system and the pipes. Allow the
water to run through the system for at least 5 minutes prior to using. When water is flowing as expected, observe and
record the pressure readings of each gauge. They should all be about the same.

Place the aluminium cover over the unit and secure with the enclosed stainless steel screws into the pre-drilled holes
on the top and sides of the system. You can now receive filtered water to your entire house.
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MAINTENANCE

Filtermate systems have been designed for ease of maintenance and service. To ensure your system operates correctly it

is important to:

1. Check pressure gauges monthly - depending on the quality of your incoming water, the filters will remove dirt,
sediment and other matter and after some time will start to clog up and restrict the water flow. This will be indicated by
an increasing differential of the readings between the three pressure gauges. If the differential is becoming greater
than 10 PSI between the gauges, OR you notice a loss of water pressure in the house, it is time for you to replace
your filters. You may also begin to smell or taste chlorine in the water.

2. Replace all filters at least once every 6-12 months — microbes can actually survive in the filters so, depending upon the
quality of the water supply, the filters should be changed regularly.

ORDERING FILTERS

You can order replacement filters from our website (filtermate.com.au) and select to either have them shipped directly to
you, or pickup from our premises.

A standard filter set contains:

o 1 x pleated filter for heavy sediment
e 1 x carbon block filter for chemical, toxin and odour removal
e 1 x polyprop filter for fine particles

In the Citimate system you can alter the filter configuration to cater for specific water supply conditions. For example, if you
want to remove more fluoride or chemicals, your configuration could be:

e Polyprop in the right-hand filter housing, then carbon blocks in the middle and left-hand housing; or
e Pleated in the right-hand filter housing, polyprop in the middle and carbon block in the left-hand housing

It is not advisable to put a carbon block filter in the first housing on the right-hand side as they clog up quickly.

Filtermate carries a comprehensive range of spare parts and consumables which can be ordered online at
filtermate.com.au. Please contact us for details on other parts available for the Citimate or other systems.

REPLACING FILTERS

1. Remove outer aluminium box by removing the screws at the top and on the sides.
2. Shut off your incoming water supply using the green lever on the right-hand side of the system.

3. Press the red pressure-release buttons on top of all your filter housings until your pressure gauges read zero, or turn
on a tap or hose until there is no pressure.

4. Using the white filter wrench, unscrew each of the blue filter housings and replace the filter cartridges with new ones.
Note the pleated filter goes on the right, carbon block in the middle and polyprop on the left. Remember to remove the
plastic wrapping from replacement filters before use.

5. Replace the blue filter housings being careful to seat the filters correctly and tighten with the filter wrench.

6. Turn on incoming water supply to the system. Push the red buttons repeatedly until all air is removed and water comes
out. Run a tap or hose to clear any air locks in the pipes.

7. Check there is no water leaking from the system. If there is, shut off the water and tighten the filter housings.
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FREQUENTLY ASKED QUESTIONS

How long do the filters last, and what do they cost to replace?

Filtermate recommends changing all of your filters every 6 months, however filter life varies according to water quality,
water quantity, and frequency / standard of your filter cleaning regime. If you notice a water pressure drop in your house, it
is likely that the filters need replacing.

Replacement filter cartridges are available to order online at filtermate.com.au.

What is the difference between an activated carbon block filter and a granular carbon filter?

Filtermate carbon block filters contain activated carbon as highly ground particles offering both a greater surface area and
longer water exposure time for superior absorption of toxins and odours.

Granular carbon filters are made up of coarser particles, and some actually allow water to set up a passage of least
resistance through them (a water track), such that the granular carbon is less able to do its normal efficient job of
absorption of water contaminants.

| wish to install the Citimate System myself, is this possible?

As the Citimate system is installed onto a mains water supply, it must be installed by a licensed plumber.

Will the Filtermate Citimate system reduce the fluoride added to my town supply water?

Our standard three stage filtration system will certainly reduce the fluoride levels in town water by variable amounts
according to individual circumstances, but not to the 99+% removal possible with the likes of chlorine.

However, in a Citimate system you can maximise the removal of fluoride by using two activated carbon filters in your
system. In this instance, the correct filter order from the right-hand side is polyprop, then carbon filters in the middle and
left-hand filter housings. However, if there is any large sediment contained in the water this may restrict the water flow
earlier than expected.

What maximum water pressure does the Filtermate operate at?

All Filtermate systems are pressure tested to a maximum of 70psi (482kpa). If your water pressure is higher than this, you
will need to install a pressure regulator. Mains water pressure varies, but is usually within this range.

How does the filter system work?

The three stage filtration is designed to remove even the finest of dirt and sediments. A 5-micron rated pleated filter
cartridge is the first filter and is protecting the following two filters by removing larger sediment.

The next filter is an activated carbon block filter to remove toxins, smells and odours, such as chlorine, some heavy metals
and other chemicals in the water.

The last and third filter is a fine 5-micron rated poly propylene filter to fine polish your water.
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SPECIFICATIONS

Details and description Citimate
3 Stage filtration housings 10" NSF 42 tested Yes

3 Stainless steel pressure gauges to monitor pressure for filter change Yes
All stainless steel 316 fittings 1" size (25mm) BSP & fixings Yes
WaterMark valves 1" BSP Yes
Splash resistant aluminium cover with window Yes
Rust proof aluminium housing mounts Yes

3 Filters: 5 micron pleated, carbon block, 5 micron polyprop Yes
Maximum operating pressure 70 PSI

WARRANTY

The Filtermate Citimate System has a 2 year warranty from the date of sale. Details of the Warranty and Exclusions are
included in this section.

LIMITED WARANTY

Warranty Provider: HANGABOUT TRADING PTY LTD
ABN 24 164 100 501
Trading as Filtermate

Customer: Original purchaser of the system as recorded on the Invoice
System: The Filtermate Citimate Water Filtration System as supplied

1. The Warranty Provider is HANGABOUT TRADING PTY LTD T/A Filtermate.

2. The Filtermate Citimate System is covered by a 2 year limited warranty excluding user replaceable parts, such as
filters, when installed by a licensed plumber and registered in the name of the original purchaser (the “Customer”). The
Warranty may not be transferred without the consent of the Warranty Provider.

3. Filtermate systems are warranted against failure due to defects in materials and/or workmanship during the warranty
period as described in Australian Consumer Law.

4. Before installing, the customer shall determine the suitability of the product for their intended use and the customer
shall assume all risk liability whatsoever in connection therewith.

5. Installation and/or connection of unit to any water supply constitutes an automatic acceptance of these warranty
conditions.

6. Any part found to be defective during the warranty period shall be replaced free of charge by the manufacturer in
exchange for its faulty part. Postage is prepaid by the customer.

7. The Customer understands and acknowledges that any such exchange part will have to be replaced by themselves or
their own tradesperson at their cost.
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8. If during the course of replacement parts installation any water leaks should be discovered, the purchaser agrees to
seal and tighten such fittings themselves at their cost.

9. If this should not be possible, the system may be returned to manufacturer / authorised agent or distributor, transport
prepaid and shall be repaired or replaced by manufacturer or his agent.

WARRANTY CONDITIONS

This Warranty is subject to the following conditions:

1. Meeting all the recommended installation and maintenance as described in the “Installation and User Manual”
provided with the system including regular filter change (minimum every 12 months) with original replacement filters
from the manufacturer only.

2. Connection to the mains and house water supply by flared union or such method that allows the system to be removed
without cutting the pipes.

3. The aluminium cover is installed to protect the system from UV damage, even if installed undercover.

4. If the customer does not adhere to recommendations in the service manual this warranty becomes void.

WARRANTY EXCLUSIONS

This warranty does not apply to the following conditions:

1. A system repaired or modified by anyone other than the manufacturer, distributor or their agent.

2. The Warranty Provider shall not be liable for any injury, loss or damages, direct, incidental or consequential loss
including but not limited to lost profits, lost sales, injury, inability to use the system where the system is being used
outside of design and maintenance recommendations.

3. The Warranty Provider shall not be liable for meeting any government regulations pertaining to the installation or
operation of the system.

4. Physical damage such as freezing water expansion, operating the system without flowing water or with pump or
incoming water pressure greater than 70psi causing breakage or misuse.

5. This warranty does not include damage due to shipping and handling, transportation, unpacking, set up, installation,
incoming water pressure over 70psi, operating the system with no water, modification, abuse, misuse, neglect,
accident, fire, flood, acts of God or repair or replacement of parts supplied by any other than the Warranty Provider or
their agent.



